
AquaGo INSTRUCTION MANUAL 
 

REPLACING FILTER CARTRIDGE-ELKAY or MURDOCK DRINKING FOUNTAIN  
 

 

STEP 1:  
• SWITCH OFF POWER AND WATER SUPPLY.  
• DISPENSE WATER TO RELIEVE PRESSURE.  

 
 
 
 

STEP 2: 
 

REMOVE FOUR SCREWS 

SITUATED AT THE BASE OF 

THE COOLER USING A FLAT 

HEADED SCREWDRIVER.  
 
 
 
 
 
 
 
 
 

 

STEP 3:  
ONCE THE SCREWS HAVE BEEN  
REMOVED - SLIDE THE SHROUD  
DOWNWARDS.  

 
 
 
 
 
 
 

STEP 4: 
 

CAREFULLY PLACE THE SHROUD 

AWAY FROM THE COOLER. 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 5: 
 

REMOVE THE EXISTING FILTER 

CARTRIDGE BY TURNING IT 

ANTI-CLOCKWISE (¼ TURN). 



2 STEP 6: 
 

REMOVE THE RED CAP COVER 

OFF THE NEW FILTER CARTRIDGE. 
 
 
 
 
 
 
 
 
 

 

STEP 7: 
 

CAREFULLY SLIDE THE 

NEW FILTER CARTRIDGE 

INTO THE FRAME OF THE 

COOLER AND POSITION 

UNDER THE FILTER HEAD. 
 
 
 
 
 

 

STEP 8: 
 

ENSURE THE NEW FILTER 

CARTRIDGE IS DIRECTLY IN 

LINE WITH THE FILTER HEAD 

AND TURN THE CARTRIDGE 

CLOCKWISE (¼ TURN). 
 
 
 
 
 

 

STEP 9:  
REPLACE THE SHROUD AND 

 
ENSURE ALL WIRES AND TUBES 

 
ARE NEATLY PLACED INSIDE THE  

COOLER.  
 
 
 
 
 
 
 
 

 

STEP 10: 
 

WHEN SLIDING THE SHROUD 

ONTO THE COOLER ENSURE 

THAT THE METAL SHROUD 

SLIDES UNDER THE PLASTIC 

BASIN SHROUD 
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STEP 11:  

 

REPLACE SCREWS AT THE BASE 
 

 
 

 OF THE COOLER USING A FLAT 
 

 HEADED SCREWDRIVER. 
  

 
 
 
 
 
 
 
 
 

 

STEP 12: 
 

TURN ON WATER SUPPLY AND RUN A MINIMUM OF 9 (NINE) LITRES OF WATER THROUGH 

THE NEW FILTER TO PURGE AIR AND FINE CARBON PARTICLES FROM FILTER.  
 
 

 

STEP 13: 
 

TO RESET THE FILTER MONITOR - REMOVE 

THE COVER PLATE FROM THE TOP OF THE 

BOTTLE FILLING STATION BY UNSCREWING 

TWO SCREWS FROM THE TOP. 
 
 
 
 

 

STEP 14: 
 

• DEPRESS THE PROGRAM BUTTON 

FOR APPROXIMATELY 2 SECONDS 

UNTIL THE DISPLAY CHANGES 

THEN RELEASE THE BUTTON. 

 

 • THE DISPLAY WILL CHANGE AND 

  SCROLL THROUGH TWO MESSAGES. 

  “RST FLTR” - RESET FILTER MONITOR. 

  “SETTINGS” – SYSTEM SETTINGS SUB 

  MENU. 
  IF THE PROGRAM BUTTON IS NOT 

  PUSHED AGAIN THE DISPLAY WILL 

  SCROLL THROUGH THE TWO 

  MESSAGES ABOVE FOR THREE CYCLES 

  AND THEN DEFAULT BACK TO BOTTLE 

  COUNT AND BE BACK IN RUN MODE. 

 • WHEN THE DISPLAY CHANGES TO “RST 

  FLTR”, DEPRESS THE BUTTON AGAIN. 

  THE DISPLAY CHANGE TO SHOW 

  “FLTR=0”. 

 • THE GREEN LED SHOULD BE 

  ILLUMINATED INDICATING THAT THE 
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  RESET.  
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